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Faculty LMS Survey
841  Responses - October 2022

Rate your level of Blackboard knowledge.

None Basic Intermediate Advanced Expert
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In which modalities are you teaching this semester? (Choose all that 
apply.)

Fully Online -
Asynchronous

Fully Online -
Synchronous

Face-to-Face/In-Person Hybrid
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Q7 - Mason’s current Learning Management System, Blackboard 
Original, meets my needs.

Strongly disagree Somewhat
disagree

Neither agree nor
disagree

Somewhat agree Strongly agree
0

100

200

Have you taught a course using an LMS other than Blackboard Original?

No

Yes56%

44%

If yes, which LMSs have you used? - Selected Choice

Canvas D2L
Brightspac

Blackboard
Ultra

Moodle Google
Classroom

Schoology Sakai Other
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Functionality

For each topic, please rate the LMS feature's importance in your teaching.

The following questions results are displayed with Very Important on top, followed 
by the other options in order. Questions are shortened for display purposes.

Course Design

Very important Important Moderately important Slightly important Not important

Easy-to-use
course design

templates

Content editor
with advanced

formatting

Integration with
third party

applications

Template courses
for managing

copies

Content released
based on learner

achievement

0

200

400

600

800

Communication & Collaboration

Very important Important Moderately important Slightly important Not important

Personalized
communications based

on student activity

Schedule and access
virtual meetings

Advanced group
management features

Sharing course
resources with

colleagues
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400

600

800
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Assignments and Assessments

Very important Important Moderately important Slightly important Not important

Align content with
department/accred
itation objectives

Apply rubrics to
any assessment

activity

Create tests and
quizzes quickly

and easily

Assignment tool
with advanced

options

Tools to
automatically

detect plagiarism
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Grading and Feedback

Very important Important Moderately important Slightly important Not important

Consolidated view of
student work requiring
grading and feedback

Ability to create flexible
grading rules and

formulas

Ability to provide robust
feedback in all

modalities

Gradebook that allows
me to easily set up

extra credit
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800

Additional Functionalities

Very important Somewhat important Moderately important Somewhat important Not important

Non-course
spaces in the LMS

Compare data
over multiple

courses

Use LMS for
non-traditional

courses/trainings

Schedule student
appointments

through the LMS

Robust analytic
tools to track and

view reports

0

200

400

600

800
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Which options would be most important to help you move to a new 
LMS? (Choose up to 5.)
Field Choice Count

Automated course conversion from Blackboard to new LMS 560

Training workshops in new LMS (Self Paced Online) 551

Support (phone, email, walk-in, live virtual) provided by Mason ITS employees 492

Training workshops in new LMS (Webinar/Live Online) 448

Support (phone, email) provided by LMS Vendor (24/7) 330

Help cleaning up my course after course conversion 328

Peer advice from faculty mentors in my school/college 181

Training workshops in new LMS (In Person) 214

Consultations with Stearns Center instructional designers 163

Which options would be most important once you begin teaching with 
the new LMS? (Choose up to 5.)
Field Choice Count

Support (phone, email, walk-in, virtual) provided by Mason ITS employees 588

Training workshops in new LMS (Self Paced Online) 428

Support (phone, email) provided by LMS Vendor (24/7) 428

Help cleaning up my course after course conversion 306

Consultations with Stearns Center instructional designers 238

Peer advice from faculty mentors in my school/college 253

Training workshops in new LMS (Webinar/Live Online) 319

Training workshops in new LMS (In Person) 135
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Transitioning to a new LMS offers opportunities to revisit course design 
for new approaches and best practices to teaching and learning. The 
University offers resources and programming to assist you in this effort 
(i.e., Stearns Center). Which of these topics would you be interested in 
learning more about? (Choose all that apply.)
Field Choice Count

Student engagement 468

Course organization 426

Tests and assessments design 354

Best practices covering instructional technology tools 363

Accessibility 315

Grading strategies 330

Assignment design 335

Materials development 285

Subject specific topics 100

Other 45

Your faculty rank

Tenured Tenure-Track Term
Instruction

Term
Research

Adjunct Administrativ
e/Professiona

Other
0

100

200
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Your primary school/college affiliation

Antonin Scalia Law School

Carter School

CEHD

CEC

College of Public Health

CHSS

College of Science

CVPA

Honors College

INTO Mason

Provost Office

Schar School

School of Business

Other

0 20 40 60 80 100 120 140 160 180 200
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Open Ended Responses

The following questions were open ended and results are displayed as a word 
cloud.

What are the greatest challenges you currently face with Blackboard? 
Please provide examples, use cases, and/or scenarios.

studentgrade
assignment

time

user
create

clunky work

easy

make

test

difficultcontent

tool

interface

change
course

multiple

click
lms

set

don't
intuitive

discussion

easily
find

copy

class
system

add

page

edit

section

can't

format

friendly
canvas

functional

hard

things

feedback
option

require

challenge

question

file

function

group

semester

instructor
lot

online text

features

submit

learning

take
view

exam

faculty

video

access

design

simple

gradebook
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Q18 - Is there any additional information you would like to share with the 
LMS Review Project team?

student
system
time

faculty

canvas

course learning

transition

work

online
important

user
better

design

make

switch

teaching

easy

instructor learn

thank
change

hour

tool
content

lot

move
teach

years
grade

hope

prefer

good

institution

mason

support

university

adjunct current

friendly

happy

interface

survey

experience

find

platform
create

develop

feel

give

gmu

instruction

intuitive

long
made

option

set

technology

things

hard

high

material

offer

peopleprocess


