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SUMMARY OF LMS SANDBOX TESTING SURVEY

The following data has been compiled from the surveys offered to faculty, staff, and students after testing the
LMS sandbox sites. The survey was open from May 29 - June 21, 2023. A total of 62 responses were recorded
from 41 faculty, 7 staff, and 14 students. Respondents completed the feedback survey for each of the LMS
sandboxes separately, with 26 responses regarding Canvas, 19 responses regarding Blackboard Ultra, and 17
responses regarding Brightspace. Below, charts 1 and 2 show the distribution of survey responses by user group
and each LMS, respectively.
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COMPARISON BELIEFS ABOUT THE LMS PLATFORM OPTIONS

Respondents were asked if they would recommend the LMS sandbox they tested as a replacement for Blackboard
Original (Mason’s current version).

Would you recommend as a replacement for the current Blackboard Platform at Mason?

Blackboard Ultra Brightspace Canvas
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FUNCTIONALITY QUESTIONS OF FACULTY, STAFF, AND STUDENTS

The following questions asked respondents to rate functionalities of the three LMSs after testing with the
sandbox sites. Five (5) of the functionality questions were the same for all 3 user groups, while 5 were unique to
the user group.

FACULTY - FUNCTIONALITY OF THE LMS SANDBOXES
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Faculty Experience with Brightspace
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Faculty Experience with Canvas
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STAFF - FUNCTIONALITY OF THE LMS SANDBOXES
Staff Experience with Blackboard Ultra
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Staff Experience with Brightspace
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Staff Experience with Canvas
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STUDENT - FUNCTIONALITY OF THE LMS SANDBOXES

Student Experience with Blackboard Ultra
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Student Experience with Brightspace
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Student Experience with Canvas
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